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The easy way to manage your adjuster licenses.

Fully Managed Adjuster Licensing

It’s not easy to successfully manage adjuster licenses. And if you’re maintaining
adjuster licenses alongside producers’ credentials, the differences and intricacies of
state-specific regulatory rules and processes compound the complexity. Navigating
this complex regulatory environment is essential to ensuring adjusters are able to
manage claims without any interruption.

Requirements vary by state. Some states don’t require adjusters to have a license
at all, others offer designated home state status. Do you know which states offer
license and continuing education reciprocity? As the landscape continues to shift,
the industry knowledge gap increases the risk of non-compliance. Becoming

an expert in adjuster licensing is a daunting task, which is why there is Sircon®
Licensing and Registration Services (LRS).

Adjuster and Claims Licensing Made Easy

Vertafore’s Sircon Licensing and Registration Services (LRS) is the leader in
compliance business process outsourcing. With more than 25 years of experience
in licensing and compliance administration, our proven expertise and measurable
results allow you to focus on your core competencies. From consulting to total
outsourcing, the Sircon LRS team is staffed with experienced, knowledgeable
individuals dedicated to help ensure your success.

A New Adjuster Experience

Adjusters live with the headache of licensing and compliance every day.
Whether they’ve been in the industry for one or twenty years, remembering
regulatory requirements is laborious due to the lack of reciprocity between each
state. And most importantly, it takes the focus away from servicing customers.

In a competitive market, onboarding new adjusters quickly by giving them
clear, consistent information is imperative and gives you an advantage over
your competitors.

Sircon LRS support is available to your adjusters whenever they need it, giving
personalized services by answering all of their continuing education, licensing,
renewal, and state-specific questions.
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“We use a lot of vendors and
Vertafore has been a great
vendor partner—they’re very
customer oriented in helping
us ensure that we're licensing
compliant. The LRS team has
taken the burden off of us
and they really do provide an
end to end solution for our

| licensing needs.”

Glenn Margosian,
Operations and Claims Executive,
The Hanover Insurance Group



LRS even schedules periodic reminders to ensure that
adjusters know when it’s time to renew and what is required for
continuing education. Sircon LRS can work directly with your
adjusters to manage processes based on your unique needs.

As an added benefit, Sircon LRS can pay the regulatory fees
and send you a consolidated monthly invoice. This eliminates
the need for your adjusters to front the costs and apply for
reimbursement.

Why You Should Partner with Sircon LRS

Improve adjuster experience—Reliable and
ﬁ consistent communication with one toll-free

number and email service box

Reduce operational cost, increase efficiency—

LRS services provide scalability, flexibility and

automation

- Mitigate compliance risks—LRS’ established best
practices and quality control reduces risk of market
conduct inaccuracies, fines, and risk to reputation
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State of the art compliance management
technology—Maintained by a dedicated team
ensuring secure and trusted information
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Expedite billing—Pay one monthly invoice for all
compliance regulatory fees and eliminate the need
for adjuster expense reimbursement
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Faster, more efficient processing—LRS navigates the
best path to meet licensing requirements with the
most current rules and regulations in mind

Focus on servicing clients—Access the industry’s
most knowledgeable experts for all of your
compliance needs and questions
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For more information about Sircon and adjuster licensing,
call 877.876.4430 or visit sircon.com
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