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Reminder:

The following table lists products and services that have downtime scheduled for production
environments to accommodate our ongoing data center move.

Production downtime schedule:

Date Environment Affected Downtime
Wednesday, June 23 Sircon for States production — 10:00 pm 06/23 to
to Thursday, June 24 reporting services only 3:00 am 06/24
EDT
All other services will be available.
Friday, June 25 to Production 10:00 pm 06/25 to
Saturday, June 26 e Sircon for States 11:00 pm 06/26

e Compliance Express services | EDT
for states using Sircon for
States*:

- License Application

- License Renewal

- State Letter of
Certification

- Demographic Changes

- Status Inquiry

- Appointment Inquiry

- Termination from a List

- Association Maintenance

- Education Services

Appointment and appointment
termination services will be held in
gueue and will process when the
system is restored.

All other Compliance Express
services will be available. Files can
be picked up or dropped off on the
FTP server during this time for




processing following the scheduled
outage.

* States temporarily unavailable: CO, CT, GA, ID, IN, LA, MN, MS, NV, OK, PA, SD, TX, UT,
VT, VA, WI, WY

Sircon customer support is available to assist with any questions or concerns you have
regarding this notification.



